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What 

Where 

When 

How 
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Witness Statement(s) 

Supplemental Report(s) 
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Suspect(s) Actions 
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Call-Flow Chart 
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Suspicious Activity Submission 



Name: Bradley Kleinerman 



D.O.B.: 



1961 



.D.: Connecticut Drivers License 



On May 1 , 2008, Mall of America (MOA) Security Officers noticed a male who 
appeared to be watching the officers as they were observing a person from an 
unrelated incident. The MOA Security Officers began to observe the male. The 
male became aware that the officers had noticed him and began wandering the 
NU Park and the South side of the Mall with no apparent purpose. The male 
would constantly look back to locate the officers as they observed his behavior. 
The male went into a few stores and seemed to try to lose the officers by 
entering quickly into a store and waiting for the officers to pass then exiting 
quickly to follow the officers. The male became increasingly agitated, appearing 
nervous and constantly looking for the location of the Security Officers. 

MOA Security Officers attempted to make contact with the individual, after 
observing the male for approximately eight minutes. Once the Officers 
approached the male he immediately refused to speak with them. The male was 
very insistent on knowing what cues the security officers look for when deciding 
to approach a guest. The male also was interested in knowing the security 
procedures. The male asked if he was being detained several times, the Officers 
assured him that he was not being detained and he could leave at anytime. The 
male requested to speak with a Security Supervisor. 

A Security Supervisor assisted the officers with the uncooperative male and was 
able to view a driver's license. The male remained agitated, but provided the 
Security Supervisor with information about his reason for visiting the mall. The 
individual was consistently asking questions about what indicators a Security 
Officer is trained to look for. During the interview process the male displayed very 
defensive body language by standing with arms crossed and by not looking the 
Security Supervisor straight on. 

The male stated that he was in town taking care of his late brother's affairs. He 
also stated the reason for his stop at the Mall was to return a pair of shoes which 
he showed a receipt for and to purchase a watch for his son. The male also 
stated he would be contacting the Head of Security for the Mall. The male 
produced a Connecticut Drivers License. 



No further action was taken. 
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Doug Reynolds 

From: Doug Reynolds 

Sent: Wednesday, May 14, 2008 9:1 7 AM 

Subject: Reply: Interview at Mall of America 
Mr. Kleinerman, 



I read the email you sent to Lieutenant Ashiy Foster on May 07, 2008 and would like to respond to several points 
you made in your letter, I hope this will clarify things and allow a better understanding between you and the Mall 
of America Security Department. 

I have been briefed on the contact you had with several members of my staff on May 01, 2008. These officers 
are trained to interact with the public for many reasons, Their training includes maintaining a polite and 
professional presence. 

During the interview you had inquired about if you had done something criminal. The reason for these talks does 
not always focus on purely criminal activities. There are many harmful things that can happen at Mall of America 
and we are tasked with securing the entire facility. Those assigned to protect Mall of America not only look for 
purely criminal activity, they also look for rule violations, policy infringements, safety hazards, terrorism, and intent 
for such future actions. 

These team members were acting within their duties when they approached and interviewed you. 
During your interview you felt profiled. If you are using the term "profile" in a negative fashion I don't understand 
your statement. Profiling happens each day in many ways: the advertisements you receive on line are often 
based on an electronic profile of interests you have, insurance rates are compiled due to a profile of past and 
predicted actions, and even where items are placed in a store may be decided in accordance with anticipated 
actions and routes by consumers. If you think you were stopped based on a protected class, I can assure you 
that this was not the case. 

Your email asked if information in Mall of America's database would be shared with any other organizations. We 
do not sell this information to others if that is your concern. If you are concerned about the information being 
shared with Law Enforcement groups that is certainly a possibility. If a subpoena is provided requesting 
information from our database we have to provide that information, 

Stating that your name in our database allows you to not be stopped again is not accurate. If your actions at Mall 
of America warrant another discussion we would certainly want to interact with you. I do not think it would be 
responsible of me to assure you that no situation could exist in which you will be stopped. 

I hope that if Mall of America employees do have an opportunity to speak with you in the future it is a very positive 
experience for al! involved. I appreciate the valuable feedback you have provided us and will use it to increase 
the effectiveness of my staff. 

Regards, 



Douglas E. Reynolds 
Director of Security 
Mali of America 



5/14/2008 
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Dear Lt . Foster, 

I am writing to reiterate my dismay as to the unfounded profiling I 
received from your staff on May 1, 2008, the inappropriate threats 
and intimidation from your staff and your requirement to see my 
identification which I reluctantly submitted to you under duress. 

Specifically, I would like confirmation that the Mall of America 
Security Database you entered my name into is, as you specifically 
stated, "only used for internal Mall of America Security use and will 
not be shared" with any other organization either a part of the Mall 
of America organization or affiliated with it in anyway whatsoever. 
Furthermore, I want confirmation of your commitment that the only 
information regarding myself in your database is my name and no other 
identifying information including, but not limited to: address, 
telephone number, email, driver license number, physical description, 
etc. Furthermore, you stated that this database is used in the event 
that should I be stalked and accosted by your staff at a later date 
that I have already been through your "interview" process and will be 
immediately released. 

Your confirmation by reply to this email is acceptable. 

Sincerely, 

Brad Kleinerman 



5/14/2008 



